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National Maritime Center Requesting 
Customer Participation in Website Feedback 

The National Maritime Center (NMC) is requesting your feedback regarding our new website, 
which was launched on June 29, 2017.  U.S. Coast Guard directives required us to switch web 
platforms to the American Forces Public Information Management System, a content 
management system hosted by the Department of Defense. 

This information will help us improve and refine the navigation experience on our website in 
an effort to better serve our customers.  To facilitate this effort we need to hear from you. 

We invite you to visit our feedback tool, which takes just a few minutes to complete and will 
have a positive impact on the function and format of our new website. 

The NMC interacts with over 208,000 mariners active throughout the world, and our website 
receives roughly 1.4 million hits each year.  The feedback you provide will allow us to improve 
our communications and the organization of content throughout the NMC website. 

For all other questions or comments, please contact the NMC via our Online Chat, by e-mailing 
IASKNMC@uscg.mil, or by calling 1-888-IASKNMC (427-5662). 

Sincerely, 

/K. R. Martin/ 

Kirsten R. Martin 
Captain, U.S. Coast Guard 
Commanding Officer 

https://www.surveymonkey.com/r/F2PBW2D
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